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Subject: Food and Beverage Service Trainee (X6)
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Part- ‘A’ Employability skills
2 UNIT1 COMMUNICATION SKILLS 2 5 DEMONSTRATE BASIC WRITING SKILLS 21 SELF STUDIES
R UNIT2  [SELF MANAGEMENT SKILLS 2 2 DEMONSTRATE THE ABILITY TO WORK INDEPENDANTLY 21 SELF STUDIES
3 UNIT3  [icT2 2 APPLY BASIC SKILLS FOR CARE AND MAINTANANCE OF COMP. 22 SELF STUDIES
Y UNIT4  [ENTERPRENEURE SKILLS 2 1.2,1.3  |LIST THE CHARACTERISTICS OF SUCCESFULL ENTERPRENEUR 22 SELF STUDIES
9 UNIT5  [GREEN SKILLS 2 13 PROBLEM RELETED TO SUSTAINABLE DEVLOPMENT 23 SELF STUDIES
Part- ‘B’ Vocational skills
g UNIT1  [CUSTOMER CENTRIC SERVICE 32,33  |WRITE THE CLASSIFICATION OF CUSTOMER 24 SELF STUDIES
R UNIT2  [ETTIQUETTE AND HOSPITABLE CONDUCT 3 DEMONSTRATE HOSPITABLE CONDUCT WHILE DEALING WITH GUEST |26 SELF STUDIES
3 UNIT3  [GENDER SENSITIVITY 3 GENDER AND AGE SENSITIVE SERVICES 28 SELF STUDIES
Y UNIT4  [IPR OF ORGANISATION AND CUSTOMER 5 UNDERSTAND THE NEED OF IPR. DEFINE AND EXPLAIN RELATIONSHIP |29 SELF STUDIES
OF IPR AND HOSPITALITY
g UNIT5  [HEALTH AND HYGEINE 3 GAIN INSIDE PERSONAL HYGEINE PRACTICE 3¢ SELF STUDIES
3 UNIT6  [SAFETY AT WORKPLACE 3 USE FIRST AID AND PERSONAL PROTECTIVE EQUIPMENTS WHILE 32 SELF STUDIES
DOING HAZARDS WORK
3 UNIT7  [LEARN A FORAINGEN OR LOCAL LANGUAGE  [2.1 DEMONSTRATE CLEAR AND CONCISE COMMUNICATION 33 SELF STUDIES
INCLIDING IN ENGLISH
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Part- ‘A’ Employability skills
? UNIT1  [COMMUNICATION SKILLS 2 12 LISTING DO AND DONTS FOR AVOIDING COMMON LANGUEGE MISTAKE 20 SELF STUDIES
R UNIT2  [SELF MANAGEMENT SKILLS 2 12 PREPARING A WRITE UP ON AN ESSAY ON EXPERIENCES DURING A |21 SELF STUDIES
HOLIDAY TRIP
3 UNIT3  [icT2 2.1 DEMONSTRATION OF THE PROCEDURE TO THE FOLLOW FOR 22 SELF STUDIES
CLEANING AND MAINTANANCE OF HARDWARE AND SOFTWARE
Y UNIT4  [ENTERPRENEURE SKILLS 2 1.2,1.3  |COLLECTING SUCCESS STORIES OF FIRST GENRATION AND LOCAL 22 SELF STUDIES
ENTERPRENERS. LISTING THE ENTERPRENEUR QUALITIES ANALYSIS OF
STRAINGTH OF WEEKNESS
g UNIT5  [GREEN SKILLS 2 12 GROUP DISCUSSION ON THE IMPORTANCE OF RESPECTING AND 23 SELF STUDIES
CONSERVING INDIGENOUS KNOWLEDGE AND CULTUREL HERITAGE
Part- ‘B’ Vocational skills
9 UNIT1  [CUSTOMER CENTRIC SERVICE 3.1 USE THE ABOVE QUESTIONERY AND COLLECT THE DATA FOR FIFTY Y SELF STUDIES
CUSTOMERS
R UNIT2  [ETTIQUETTE AND HOSPITABLE CONDUCT 11 VISIT THE HOSPITALITY ORGANISATION AND OBASERVE GUEST 26,25 SELF STUDIES
BILLING BY F AND B STAFF
3 UNIT3  [GENDER SENSITIVITY 11 VISIT THE NEAR BY HOTEL IN TABULAR FORMAT NOTE DOWN THE W SELF STUDIES
FACILITIES AVAILABLE IN THE HOTEL FOR EACH GENDER.
Y UNIT4  [IPR OF ORGANISATION AND CUSTOMER 7.1 COLLECT THE STUDIES THE CASE OF IPR VIOLAATIONS BY VISITING IPR (3% SELF STUDIES
OFFICE.
g UNIT5  [HEALTH AND HYGEINE 3.2 DEMONSTRATE HANDWASHING PROCEDURE, PERSONAL AND 3t SELF STUDIES
DENTAL HYGIENE
3 UNIT6  [SAFETY AT WORKPLACE 1.1,1.2  |DEMONSTATE VARIOUS PREVENTIVE MESSSURES OF SERVICE AREA  [3¢ SELF STUDIES
HAZARDS NORMALY FOLLOWED IN HOTEL, DEMONSTRATE SAFETY
WORK PROCEDURE WITH EXAMPLES
o UNIT7  [LEARN A FORAINGEN OR LOCAL LANGUAGE  [2.2 DEVLOPEMENT OF CONFIDENCE AND COMUNICATION 33 SELF STUDIES
INCLIDING IN ENGLISH
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